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Welcome to ModMed® Certified Professional in Clinical gGastro® 
Certification Description  
ModMed® Certification is meticulously designed to ensure that individuals gain a comprehensive understanding 
of ModMed® products and core functionalities. Participants will engage in hands-on exercises and real-world 
scenarios to enhance their proficiency in using the ModMed® software suite effectively and efficiently. 
 
This syllabus incorporates a variety of courses, each carefully structured to provide participants with the in-depth 
knowledge and practical skills necessary to excel in utilizing ModMed’s innovative solutions. 
 
ModMed® aims to foster a supportive community of certified individuals who can contribute to the growth and 
success of the organization. This syllabus serves as a roadmap, guiding participants on their journey to acquiring 
a deeper understanding of ModMed’s products and core functionalities, ultimately empowering them to become 
proficient and confident users. 

Course Schedule 
This program is designed to be self-paced and delivered asynchronously via the online learning platform. 
Participants are encouraged to meticulously complete the required coursework and spend a minimum of one 
additional hour for each hour of course content.  
 
Learning Length  
The program provides a smooth progression through the syllabus by allowing each participant to complete 
course materials at their own pace over a six-month period in preparation for a 2-hour final assessment. If you do 
not complete the coursework within this timeframe, you will need to re-enroll and pay the program fee again. 
 
Learning Materials 
Participants will have access to a range of learning resources, including: 

● Video tutorials  
● User workbooks  
● Sandbox environment (Where applicable) 
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Course Overview  
Learning Outcomes 
The learning outcomes outlined in this document serve as the foundation for this course. These objectives are 
carefully crafted to provide you with a clear understanding of what you will achieve by the end of this course. They 
are not merely goals but are essential milestones that will enhance your knowledge, skills, and critical thinking 
abilities. Keep these objectives in mind as you move through the learning plan, letting them guide and shape your 
progress. By the end of this course, you will not only have gained a comprehensive understanding of the subject 
matter but will also have acquired valuable skills that are applicable in real-world scenarios. Embrace the learning 
objectives as roadmaps to success and let them inspire your curiosity and academic growth. 

Grading Requirements 
To maintain high standards of achievement, the program adheres to a comprehensive grading policy that weighs 
the participants' performance in the final assessment. Both formative and summative assessments are 
incorporated to evaluate participants' understanding and progression throughout the certification program. 
 
Receiving this certification will be dependent upon passing the certification assessment with a 70% or higher 
score. This grading policy ensures fairness and transparency, providing participants with a clear understanding of 
the criteria used to evaluate their progress. 

Learning Tools  
Participant communication plays a vital role in the certification program, and the syllabus outlines the various 
channels for effective communication. Each participant should: 
 

• Connect with their peers or the certification team to seek clarification, share insights, and engage in 
collaborative learning. By providing an accessible channel for communication, we aim to foster a 
supportive and engaging learning environment for our candidates. 
 

• The training includes hands-on components and, as a result, requires both an iPad and a laptop to be 
utilized. Ensure devices are set up with the following applications & browsers: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
                                    
 

 

ModMed® Practice Sandbox 

 

ModMed® Practice Add-On 

 

Google Chrome 

 

Firefox 
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• The EMA® Sandbox is a training environment that is provisioned to all clients. It allows you to practice 
documentation and navigation using fictitious patients. The certification team will provide the URL and 
credentials you will utilize. 

 

Assessment Methods 
The certification program may use a range of assessment methods to evaluate a candidate's comprehension and 
application of the course materials. Periodic knowledge checks may be conducted throughout the course to help 
the candidates gauge their understanding of the concepts.  
 
To help reinforce the practical application of the knowledge gained, students are highly encouraged to practice in 
their Sandbox for an equivalent amount of time to the eLearning content consumed.  
 
Candidates are required to take a final certification assessment to evaluate their collective knowledge from the 
entire certification course curriculum. To achieve full certification, candidates must score 70% or higher on this 
exam. Should additional attempts be necessary, candidates may retake the exam for an additional cost. 
 
This approach guarantees that our certified professionals possess the knowledge and skills necessary for 
success. 

Communication 
Effective communication is vital for an enriched eLearning experience. Candidates in our certification program 
can contact the certification team via email at [certification@modmed.com]. We strive to ensure prompt and 
meaningful communication, setting the expectation that the certification team will respond to participants' 
queries and concerns within 24 to 48 hours during business hours.  

Resources 
Our certification program offers comprehensive resources to enhance the learning process. We recommend 
practicing in the Sandbox for at least one hour for every hour of course content. This will help to reinforce your 
understanding and effective application of course concepts. Also, additional printable or viewable PDFs provide 
supplementary content. Our commitment to accessibility ensures access to a wealth of resources beyond course 
material for achieving your certification goals. 

  



Certified Professional in Clinical gGastro® 
Syllabus 
  

ModMed® Confidential                                                       5 Momentum 2026 Only 

Required Coursework  
 
To get the most out of this course:  

● Open your Sandbox and follow along with the videos.   
● Practice in your Sandbox and record any questions you may have. 
● Headphones/speakers are recommended to hear the audio portion of the coursework.   
● Please note that the video speed can be adjusted.  

 
The following courses are recommended in order to successfully pass the final certification assessment.  

Course Outline 
 

Course 
Code Course Title Description Run Time 

[EHR-100] Getting Started in 
gGastro® 

Getting Started in gGastro® introduces the basics of 
using gGastro®, starting with logging into the application, 
basic navigation, tasking and user list functionality. This 
course is designed for any gGastro® role, in combination 
with additional role-specific courses. 

1:19:00 

[EHR-001] gGastro® Practice 
Administrator 

gGastro® Practice Administrator is designed for 
gGastro® Superusers and takes you through some 
configuration options to help you customize your system. 

0:37:11 

[EHR-101] gGastro® EHR for 
Providers 

gGastro® EHR for Providers introduces the fundamentals 
of using Modernizing Medicine® Gastroenterology’s 
gGastro® EHR platform. Created especially for 
gastroenterology providers, this course is designed to 
help new users document office visits. 

0:51:52 

[ERW-101] gGastro® ERW 
Providers 

gGastro® ERW for Providers introduces the fundamentals 
of using Modernizing Medicine® Gastroenterology’s 
gGastro® Endoscopy Report Writer (ERW) platform, 
which combines the attributes of an EHR and Endowriter. 
Created especially for gastroenterology providers, this 
course is designed to help new users document the 
procedure note. 

1:47:50 

[ERW-102] gGastro® Nursing 
Notes 

gGastro® Nursing Notes begins with an introduction to 
Modernizing Medicine® Gastroenterology’s gGastro® 
Nursing Notes product. We then dig into the details of 
how the Pre-, Intra- and Post-Procedure nursing notes are 
documented in a typical workflow. Created especially for 
gastroenterology nurses, this course is designed to help 
new users document each nursing note. 

0:20:42 

[AG-A-001] Template 
Configurations 

Welcome to Template Configurations – Template Builder 
Overview course. 0:23:26 

[AG-A-002] 
General 
Configurations 
Course 

Welcome to the General Configurations Course Overview. 
Designed for Superusers, this course takes you through 
some General Configuration options to help you 
customize your system. 

0:24:59 

[AG-A-003] Clinical 
Configurations 

Designed for Superusers and Administrators, this course 
takes you through some Template Configuration options 
to help you customize your system. 

0:37:55 

[AG-122] MIPS Fundamentals 
for gGastro® 

Welcome to the MIPS Fundamentals for gGastro® This 
course was designed to give an overview and insight into 
MIPS reporting within gGastro. During the MIPS 
Fundamentals for gGastro® you will learn about the MIPS 

0:18:08 
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dashboard and creating your MIPS reports. The course 
also covers essential provider settings, and 
documentation basics and concludes with some 
resources that should help you throughout the year.  

[AGA-
005c] gKiosk™ (iPad/Web) 

Welcome to [AGA-005c] gKiosk™ (iPad/Web)! This course 
provides clinical and front-desk staff with the knowledge 
and hands-on practice needed to manage patient check-
in using gKiosk™. Learn how to set up permissions, 
configure general settings, register devices, and 
customize patient and consent forms. You’ll also 
explore how to link forms to services, guide patients 
through the check-in workflow, and accept updates in 
gGastro® to ensure accurate, efficient documentation. 

1:00:00 

[AG-100] Electronic Clinical 
Lab Orders (Part 1) 

Welcome to the Electronic Clinical Lab Orders course! 
This course focuses on workflow training and 
configurations. It is designed to provide the Superusers 
with the necessary steps to complete the configurations 
that will streamline the workflow for the end user and 
assist the Front Office, Medical Assistants, and other 
staff members responsible for creating and transmitting 
the Electronic Clinical Lab orders. 

0:28:03 

[AG-100] Electronic Clinical 
Lab Orders (Part 2) 

Welcome to the Internal Electronic Clinical Lab Orders 
course! 
This course provides a comprehensive walkthrough of 
managing Electronic Clinical Lab Orders (ECLO) within 
gGastro®. You will learn how to enter ECLO information 
for both Enterprise and Non-Enterprise clients, including 
proper credentialing procedures and user management. 
The course covers the installation and configuration of 
the required CORS Unblock Plugin, including important 
steps for removing any previously installed Allow CORS 
plugins. Additionally, you'll gain hands-on knowledge of 
the Change Healthcare Self-Service tool, including how to 
request access, obtain necessary approvals, and generate 
credentials — a process limited to Tier 2 and Tier 3 
Support, gGastro® Clinical BAs, PMs, and Managers. 
By the end of the course, you’ll understand how to view 
orders and results transmitted through the Change 
Healthcare interface, which is essential for effective 
troubleshooting and support. 

0:28:03 

[KLG-003]  
Klara®: Training for 
Administrators - 
gGastro® 

Welcome to [KLG-003] Klara®: Training for 
Administrators - gGastro® - Self-Paced Training Course! 
This course contains the following topics: Topic 1: Admin 
Configuration and Tools Topic 2: Core Features 

1:03:12 

[KLG-104] Klara®: Training for 
Staff - gGastro® 

Welcome to [KLG-104] Klara®: Training for Staff - 
gGastro® - Self-Paced Training Course!  1:13:15 

  TOTAL RUN TIME 10:53:36 
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Course Policies 
 
By enrolling in this course, each member acknowledges and agrees to abide by these course policies. Failure to 
comply may result in consequences, including but not limited to, loss of access to course materials, exclusion 
from activities, or withdrawal from the course. It is important for candidates to review and understand these 
policies, as they are designed to ensure a positive and productive learning experience for everyone involved. 

Individual Responsibility 
Each candidate is expected to take personal responsibility for their own learning journey. While we 
provide a course outline and associated learning resources, it is your responsibility to complete the 
coursework and to actively engage with the course materials. 
 
Rescheduling Certification Assessment 
If a certification exam needs to be rescheduled, the candidate must contact the certification team within 
seven days of missing it to be given a new schedule or date to take it. Please note that failure to adhere 
will result in an additional processing fee.  
 
Communication 
Regular and effective communication is crucial throughout the program. Candidates are encouraged to 
actively ask questions and seek clarification when needed. Always remember that communication should 
be conducted professionally and respectfully, and in accordance with all guidelines stipulated by the 
certification team. 

Academic Integrity 
Cheating, Plagiarism, or any form of certification misconduct is strictly prohibited and may result in 
expulsion from the course.  

Confidentiality 
Any confidential or proprietary information shared among the participants, including course materials and 
discussions, should be treated with the utmost confidentiality. Candidates must not share or distribute 
these materials to anyone outside the cohort without proper authorization.  

Attendance and Participation 
Candidates are expected to complete all coursework and practice in their individual Sandbox. 

 
Respectful and Inclusive Environment 
Creating a respectful and inclusive learning environment is paramount. Candidates are expected to treat 
each other with respect, regardless of differences in opinions, backgrounds, or experiences. 
Discrimination, harassment, or any form of disrespectful behavior will not be tolerated and may lead to 
expulsion from the course without a refund. 
 
Technology Requirements 
Candidates are responsible for ensuring they have access to the necessary learning technologies, such 
as an iPad, a desktop/laptop computer, and an internet connection, to participate in the course.  

Course Changes 
The course syllabus, schedule, and content may be subject to change based on feedback and the needs 
of the group. Candidates will be informed of any changes in a timely manner. 

 
 
Please feel free to contact our certification team if you have any questions or concerns about these policies. We 
are here to support your learning journey and help you succeed. 
 
 


