
FRIDAY, NOVEMBER 19, 2021

SATURDAY, NOVEMBER 20, 2021

SUNDAY, NOVEMBER 21, 2021

SESSION 1 SESSION 2 SESSION 3 SESSION 4 SESSION 5 SESSION 6 SESSION 7 SESSION 8

Coquina Ballroom

5:30 PM           7:30 PM

7:00 AM           8:00 AM

8:00 AM           8:45 AM

9:00 AM           9:45 AM

9:45 AM          10:15 AM

10:15 AM         11:00 AM

11:15 AM         12:00 PM

12:00 PM          1:00 PM

2:00 PM           2:45 PM

2:45 PM           3:45 PM

3:45 PM           4:30 PM

6:00 PM           10:00 PM

8:00 AM          12:00 PM

8:00 AM            9:00 AM

9:00 AM           9:45 AM

9:45 AM           10:15 AM

10:15 AM         11:00 AM

11:15 AM         11:45 AM

Start Time   End Time
Mediterranean Ballroom 5 Mediterranean Ballroom 1 & 2 Mediterranean Ballroom 7 & 8 Mediterranean Ballroom 6 Amarante 2 & 3 Del Lago 1 & 2 Cordova 1

WELCOME RECEPTION Sponsored by ELLKAY (Palazzo Ballroom, Foyer & Citrus Garden)

BREAKFAST Sponsored by Upland Interfax (Mediterranean Ballroom 4 & Porte Cochere) 

Break/Visit Exhibitors Sponsored by Labcorp (Palazzo Ballroom)

LUNCH Sponsored by Focus Solutions (Mediterranean Ballroom 4) /VISIT EXHIBITORS

BREAK/VISIT EXHIBITORS Sponsored by ProPath (Palazzo Ballroom)

CLIENT APPRECIATION PARTY (Valencia Terrace & Patio)

EXHIBIT HALL OPEN (Palazzo Ballroom)

BREAKFAST (Mediterranean Ballroom 4 & Porte Cochere)

Closing Presentation: (Coquina Ballroom) Daniel Cane, Michael Sherling MD, MBA, Joe Harpaz & Rich Alessi

Break/Visit Exhibitors (Palazzo Ballroom)

Keynote Sponsored by RSM US LLP: Broadcasting Happiness: Keynote Presented by Michelle Gielan - Creating Success Through Positive Engagement

Opening Presentation (Coquina Ballroom): Daniel Cane, Michael Sherling, MD, MBA, Joe Harpaz

What's Ahead for ModMed® Dermatology

Presenters: Amr Assal & Adam Kupperman

Practice Management: 
What's Ahead for EMA® Users

Presenter: Anna Hale

Best Practices for Launching Patient 
Engagement at Your Practice                      
for EMA® Users

Presenter: Amr Assal

MIPS and MVPs in 2022 - What Does CMS 
Have Up Its Sleeve for Next Year?

Presenters: Jayne Engelking 
& Sylvia Rubinsztain

"Hi! I'm New Here" MIPS for Beginners 
Using EMA®

Presenters: Sarah Lowther & Jessie French

2021 MIPS Quality for 
Dermatologists Using EMA®

Presenter: Marielle Hathaway

Red Spot Interactive - Deliver Front Desk 
E�ciency and Practice Pro�tability 
Through End-to-End Patient 
Engagement Software

*Sponsor Session

2022 Coding Updates

Presenter: Ronda Tews

ModMed® Dermatology Features 
You're Not Using, But Should Be!

Presenters: Mia Harris 
& Amanda Christensen

How to Optimize EMA® Practice 
Management Settings

Presenter: Dottie Rodriguez

What's Ahead for 
ModMed® Ophthalmology

Presenters: Josh Koontz & Patrick Herde

Bridging the Practice-Patient 
Communication Gap

Presenter: John Guiliana, DPM, MS

ModMed® Pay for gGastro® Users

Presenters: Ash Forsyth & Steven Sengberg

Exscribe Practice Management 
New Release

Presenter: Tyler Holman

What’s Ahead for 
ModMed® Plastic Surgery

Presenters: Drew Rosenthal, MD 
& Adam Kupperman

Business Data and Analytics for the 
Revenue Cycle: Using KPIs and Bench-
marks to Help Improve Performance

Presenters: Angela Armstrong & Jason Bryll

Providing Better Clinical Information 
to Your Dermatopathologist

Presenters: Jordan Miller, MD 
& Lynn Cheng, MD

"Hi! I'm New Here," MIPS for 
Beginners Using gGastro®

Presenter: Darlene Frankel

2021 E/M Coding Updates for 
EMA® Otolaryngology Users

Presenters: David Lehman, MD & Ronda Tews

Orthopedics and Pain Management 
Peer Panel

Moderators: Albert Norweb & Joy Curry

How to Use Practice Management for 
EMA® to help Manage your Accounts 
Receivables

Presenter: Heather Zimmerman

Ophthalmology Client Panel: Running 
Your Surgery Center With ModMed® ASC

Moderators: Michael B. Rivers MD 
& Jennifer Alberry

Gastroenterology Practice  
Management Panel

Moderators: Jason Sugar, MD 
& Julie Servoss, MD, MPH

Client Interview:                                              
Modernizing Payments

Moderators: Steven Sengberg,                     
Ash Forsyth & Erin Daniels

Exscribe EHR New Features

Presenter: Andrew Franken�eld

Relatient - Patient Engagement 
Can Be Easier! Here's How

*Sponsor Session

New Analytics Reports You Should 
Know About for EMA® Users

Presenter: Stacy Ziegler, PA-C

Improving Your Gastroenterology 
Practice Work�ow From Patient Check 
In to Checkout

Presenter: Girish Gurnani

TriZetto - Simplifying Credentialing 
with TPS and the Pulse Portal

*Sponsor Session

ModMed® Otolaryngology Features 
You're Not Using, But Should Be

Presenters: Joseph Archambault, EMT-B, 
Jacquie Jennewein & David Lehman, MD

Clinical Feature Highlights for ModMed® 
Orthopedics & Pain Management

Presenters: Veronica Diaz, MD 
& Sloan Devins

Mohs Surgery Documentation
with Dr. Jordan Miller

Presenter: Jordan Miller, MD

gInsights™ & gPM™ Reporting - The Top 
10 Reports You Need at Your Fingertips

Presenters: Stacy Zeigler, PA-C, Lisa Smalley, 
Brooke O'Brien & Vivian Macri

ModMed® Ophthalmology Features 
You're Not Using, But Should Be!

Presenters: Dottie Suiters & Caite Colley

Client Panel: Evolving the Service 
Experience, the New Customer Journey

Moderators: Bonnie Malone & Al Norweb 

Surescripts - Leveraging New 
E-Prescribing and Bene�t Optimization 
Features for a Better Provider and 
Patient Experience

*Sponsor Session

Gastroenterology Opening Session: 
New and Upcoming Releases

Presenters: Sam Cicogna, Julie Servoss, 
MD, MPH, MD, Krisanne Fieldhouse 
& Erin Dettry, PA-C & MBA

Client Panel: Managing and Growing 
an Ophthalmology Practice Through 
Marketplace Shifts

Moderator: Michael B. Rivers, MD 

What's Ahead for 
ModMed® Otolaryngology

Presenters: Jason Rohrer, 
David Lehman, MD & Gayathri Narayan

What’s Ahead for ModMed® Orthopedics 
& ModMed® Pain Management

Presenters: Veronica Diaz, MD, 
Deborah Baron & Albert Norweb

The Road From TRAKnet to ModMed® 
Podiatry (including FEETure comps)

Presenters: John Guiliana, DPM, MS,                 
Craig Alexander & Pamela Bobrow

Managing Your Podiatry Practice 
Through Data and KPIs

Presenter: John Guiliana, DMP, MS

Tips and Tricks in TRAKnet and                   
Support Automation

Presenter: Craig Alexander

What’s Planned for Exscribe EHR?

Presenter: Andrew Rux


