
2020 MOMENTUM FUTURE CLIENT CONFERENCE SCHEDULE

START TIME END TIME DERMATOLOGY OPHTHALMOLOGY ORTHOPEDICS AND 
PAIN MANAGEMENT OTOLARYNGOLOGY PLASTIC SURGERY GASTROENTEROLOGY

DAY 1  |  SATURDAY, NOVEMBER 21

11:00 A.M. 12:00 P.M. VIRTUAL EXHIBIT HALL

12:00 P.M. 1:00 P.M. OPENING PRESENTATION: DANIEL CANE; MICHAEL SHERLING, MD, MBA AND JOE HARPAZ

1:00 P.M. 1:45 P.M.

Modernized Customer 
Journey & Experience for 
Dermatology Practices: 
Infrastructure Built To 

Support Your Goals
Presenters:  

Kim Schusler, Kara Loconti  
and Stephanie Kaura

Client Speakers:  
Kelly Tepedino, MD, 

North Florida Dermatology 
Sunny Holman,  

Practice Manager, 
Windsor Dermatology

Client Panel:  

modmed® Ophthalmology 
Moderator:  

Dr. Michael Rivers
Panelists: 

Tony Turner, CIO, 
Johnson City Eye

Jennifer Stambook, CEO, 
Empire Management Group

Modernized Customer 
Journey & Experience 
for Orthopedic & Pain 

Management Practices: 
Infrastructure Built To 

Support Your Goals
Presenters:   

Jacob Skrzypek,  
Ilenia Herrera and   
Stephanie Kaura
Client Speakers:  

Benjamin Cox, DO,  
Cox Sports Medicine & 

Orthopedic Surgery
 Carroll Papajohn,  

Practice Administrator,  
Florida Bone & Joint Specialists

Modernized Customer 
Journey & Experience 

for ENT Practices: 
Infrastructure Built To 

Support Your Goals
Presenters:  

Adrienne Paolini,  
Carrie Bolding and  
Stephanie Kaura
Client Speakers:  

Kenneth Gwinn, MD, HARMONY 
Center for Surgery of the Ears,  

Nose and Throat 
Kristin Gergits,  

Practice Administrator,  
Sinus & Allergy Wellness Center

Kristina Muhleman,  
Practice Manager, 
North Kitsap Ear,  

Nose & Throat Clinic

Modernized Customer 
Journey & Experience for 
Plastic Surgery Practices: 

Infrastructure Built To 
Support Your Goals

Presenters:  
Kim Schusler, Kara Loconti  

and Stephanie Kaura
Client Speakers:  
Gail Lanter, CPC,  

East Cooper Plastic Surgery

Modernized Customer 
Journey & Experience 
for Gastroenterology 

Practices:  
Infrastructure Built To 

Support Your Goals 
Presenters:  

Bridgette McLean,  
Shemica Young-Best  
and Catherine White

Client Speakers:  
Judy Jackson,  

Practice Manager, 

Samuel Gun, DO,  
Tri-County Gastroenterology 

1:45 P.M. 2:15 P.M. VIRTUAL EXHIBIT HALL

2:15 P.M. 3:00 P.M.
Patient Engagement and Building a Virtual Practice 

(All Specialties Except Gastroenterology)
Presenters: Erin Shaw and Mirelys Quiroga

2021 E/M Coding & Billing Updates  
(All Specialities Except Gastroenterology)

Presenter: Ronda Tews

2021 E/M Coding & Billing Updates 
for Gastroenterology Practices

Presenter: Ronda Tews

3:00 P.M. 3:30 P.M. VIRTUAL EXHIBIT HALL

3:30 P.M. 4:15 P.M. KEYNOTE SESSION: MICHELLE GIELAN, CULTIVATING HAPPINESS DURING UNCERTAINTY: 
STRENGTHENING A MINDSET THAT FUELS WELL-BEING AND SUCCESS

CLOSING PRESENTATION: DANIEL CANE; MICHAEL SHERLING, MD, MBA, JOE HARPAZ AND BRAD RENNICK

DAY 2  |  SUNDAY, NOVEMBER 22

12:45 P.M. 1:30 P.M.

1:30 P.M. 2:00 P.M.

VIRTUAL EXHIBIT HALL

Times listed are EST and are subject to change.


